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=D For Ford, Lincoln and Mercury Wholesalers and the Collision Repair Industry

FORD GOLLISION TRUCKLOAD
PROGRAM OFFERS COMPETITIVELY
PRICED PARTS FOR REPAIRERS

Forty-sight new parts are now avalable
through Ford CGustomer Service Division's
(FCSD) Colligion Truckdoad Program, induding
part for the papular Focus, Bscapa, Explorer
and F-Serias vahida linas,

"Wa're always looking

to axpand our preduct  J)+ high-volume collision parts
ofielinge = M s now available on Ford's

deakrz e =bk W

in the progrm,"

sail George Gilbert,

Truckioad Program manager for FCSDL “Wa're
now offering products in 12 part categories,
which prowides: mone flaxdbility for our dealers
and greater value o ineurers, repairers and
wahicls ownars,

Al of the 48 parts added to the program are
offered at reduced list pricas. The Fat-price

redustions, in combination with ofhar cost
savings, are passsd on to all collision repair
shopa that purchass the high-volume truckload

parts through participating Ford and Lincoln
Marcury dealers.

“Emch year the program
improves with additional
products and features,”
Gilbart added. “Today,
the Trucklomd Program
B the primary tool in
meaizting dealars to turn
bk the increasing threat of aftammarkst parts."

The Truskkoad Program is updatad with ne w parts
twica annually and recantly added anew product
ling, isakators / impact bars / shafie. All Ford or
Lingoln Marcury dealers ana aligibla to purchasa
parta offered on the progmm wa i ondaring wab
sit found on warw, FMCDealer com.

“We're now offering producis in 12
part categories, which provides more
fiexibility for our dealers and greater

Formora information onthe Truckioad Pregram
or I offerings, contact your lozal Ford or
Linsaln Mermury colision parts wholesaling
dealer or the Ford Collision Parts Hutline at
cphelpérford com.

The chert on page 2 details the part umbars
added to the program on October 1, 2008

On The Inside

* Fard-Rocommended Steel
Reparabil ity Matrix

* Hew Technicsl Service Bnllalins




Press Release

For Immediate Release
For more information:

Carrell amberson: darrell.amberson@/ehmansgaraze com
Lo DLisio: lou@autoindoonsult.com
Rick Starbard: rstarbard 2comcast.met

CCC Goes Back On Its Commitment to the Industry

The Databazs Tazk Fowce (DTF), comprized of representatives from AASP, ASA and SCES,
recenily completed a multi-vear effort invelving diseussions, data zathenng and arguments, inan
effort to convinee COC that then estimating system bumper rafinish prompt was m direct
conflict with paint mamafacturer approvved refinish procadures. As a result of these dizenssions,
COC removed the “Bumper Fefinosh Promp:™ m their March 2008 softwrare release.
Unfortunately, CCC now feels compellad to once again zo agamst ALL paint manufachurars
mformation and has rembeduced the “Bumper Eefinush Prompt™ m their Pathwayvs 4.5 release.

The Databaze Tazk Force was shocked and dizheartenad to leam of this most recent reversal.
Interestingly, after hiterally vears of discussions and the Taszk Force providing documentation,
coordinating meetings with all the paint manufacturers, as well as provadmg acceladas publicly
for CCC “doing the night thang”, they elected to “forget” to dizenss the chanze in dirsction with
the Diatabase Task Force prior to implementing the change. Futhermore, documentation that the
Task Force has received subsequently shows that at least one majer meurer was fullv appoased of
the proposad changes at least 60 days m advance of the relsaze. In fact, this major mswwer drafed
mstructions (ncluding screen shots), and distnbutad them, on how they want their “Eepanr
Pariners” to sef the dafault m thewr systems (regardless of how rapairers perform the actual
Tepairs).

Dwrmg a CIC meetmg at WACE 2007, the followmng statement was publicly read by Bruce
Yungkans representing COC, to the andience. “Bared on some documenied and very compelling
and convincing new mformation to us, we ve been able to determine unaquivocally

that...rgfinishing non-metallic bumpers require use qf @ material that iz not recommended on the
rest af the vehicla.”

Following that, Mr. Yungkans also stated that OOC would, “as seom ar practical,” changs 1=
estimating systemn to ensure “the refinizh overlap benween bumpers and other parts refinizhed on
the vehicle will nor be applisd” and that “clearcoar refinizh labor and material that iz applied fo
the umper will not be mcluded in the calculation of any pre-defimed clearceat caps.™
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