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September 26, 2008

Ms. Jordan Hendler, Executive Director
Washington Metropolitan Auto Body Association
P.O. Box 3157
Mechanicsville, VA 23116

RE: Personal Auto Insurance Policies

Dear Ms. Hendler:

This will acknowledge receipt of your letter dated September 3, 2008 which was directed
to Dave Diehl, Chief Administrator for Property & Casualty Rates & Forms at the Maryland
Insurance Administration. As you copied me on this letter, I wanted to respond on behalf of the
Maryland Insurance Administration.

Please be advised that there is nothing in Maryland law that prohibits the use of direct
repair facilities by insurers. Indeed, such programs may result in savings to Maryland
consumers. However, while insurers may recommend the use of direct repair facilities, they
cannot require the insured or the consumer to utilize same.

The Insurance Administration has not and will not approve any private passenger
automobile insurance policy forms which include any language that would require the insured to
have the insured motor vehicle repaired at a specific body shop or shops such as a direct repair
facility. Such a policy term would, in our opinion, fly in the face of Section 10-503 of the
Insurance Article which says that an employee of an insurer, an adjuster, an appraiser, or an
insurance producer may not recommend the use of a specific repair service or facility without
advising the claimant or the insured of their right to have the vehicle repaired at the facility of
their choice. Thus, your organization and its members need not fear that such a policy form
would be approved by this Administration.

Having said that, however, I would note that there is nothing in the law that prohibits an
insurer from decreasing or waiving the insured's deductible or guaranteeing the repair work in
the event that the insured or claimant elects to use a direct repair facility as recommended by the
Insurer.
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