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On Insurance Company Control and 
Ownership of Collision Repair Facilities 

 
The Society of Collision Repair Specialists believes: 
 
That every consumer should have the freedom to be able to 
decide for themselves where their vehicle should be repaired 
without pressure, implication or hindrances imposed by anyone. 
 
That the best advice on the proper repair of a vehicle should be 
made by an independent repair professional that is being asked 
to make and guarantee those repairs. 
 
That the party paying for repairs may have a greater concern for 
the cost of those repairs, which in the long run may be cause for 
compromised quality or procedures. 
 
That a consumer should be allowed to have a second opinion 
on the settlement amount of their claim, as well as the 
procedures used, without it being a further cost to the consumer. 
 
That interference with the consumer’s free flow of business to or 
from another business is effectively an attempt to control market 
segments which should be closely watched and referred to the 
proper authorities for any legal action. 
 
That competition in a marketplace is best accomplished by all 
parties having the same opportunity to gain or lose and that one 
does not have an unfair advantage over another with respect to 
customers, resources, or anticipated quality standards for the 
same job. 
 
That the individual consumer’s rights are defended and pointed 
out as much in an insurance owned or controlled repair facility 
as they are in an independently owned or controlled repair 
facility. 
 
 

 
  
 
 


