STEERING AND DECEPTIVE REFERRALS —
SCRS’ OFFICIAL POSITION STATEMENT

The Society of Collision Repair Specialists (SCRYS) is strictly opposed to any
insurer, insurance agent or representative referring a vehicle owner to a particular
collision repair facility once the vehicle owner has selected a repair facility. The
selection of a collision repair facility should not be interfered with by an insurer,
insurance agent or representative unless specifically requested by the vehicle
owner. Once the vehicle owner has selected a collision repair facility, any attempt
to discourage the vehicle owner from utilizing that collision repair facility for the
sole purpose of steering work, should entail significant penalties.



